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24th April, 2023

To,

The Manager

National Stock Exchange of India Limited
Exchange Plaza, C-1, Block-G

Bandra Kurla Complex, Bandra (E)
Mumbai - 400 051

Ref: Intimation under Reg. 51(2) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (‘Listing Regulations’)
Sub: Cyber security incident

Dear Sir / Madam,

This is to inform you that Fullerton India Home Finance Company Limited {‘Fullerton india’} has faced
a malware incident.

Upon identifying the issue and as a precautionary measure to contain the same, the company
promptly chose to temporarily operate offline by continuing to service its customers through its

branches.

The company is in the process of restoring normalcy to its operations and has worked with top, global
experts to further significantly enhance its security environment for future operations and expansion.

The company will share necessary updates on the said incident as and when appropriate.
This is for your information.

A press release on the matter is enclosed herewith.

Thanking you,

For Fullerton India Home Finance Company Limited
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Company Secretary
Membership No. A19621
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Fullerton India Addresses Malware Incident; Takes Swift Action to
resume services

Mumbai, April 24, 2023 - Fullerton India Credit Company Limited (Fullerton India) has informed
relevant stakeholders of a cyber incident. The company identified the issue and chose to
operate offline as a precautionary measure.

As on the date of this report, the company said that it has commenced resumption of services
for its customers and has worked with top, global experts to significantly enhance its security
environment for future expansion.

The company remains committed to serve customers in Retail, Micro-Small and Medium
Enterprises and Affordable Housing and will continue to expand its footprint in semi urban and
rural geographies.




